General Terms and Conditions of the Vienna Public Libraries

The Vienna Public Libraries (main library, branch libraries) – hereinafter referred to as “branch libraries”) – are an institution of the City of Vienna and part of Municipal Department 13. 

1. Registration – Library Card

a. Users shall register in person, presenting an official photo identification. The following data shall be provided: first and last name, date of birth, gender, and address (e.g. primary residence) in Austria and, if available, e-mail address and telephone number.

b. Any changes to these data shall without delay be notified to a branch library in writing (including e-mail) or in person.

c. Upon registration the user shall be provided with a library card; provided that the Vienna Public Libraries have no outstanding claims for payment against the user. By signing the library card the user accepts the General Terms and Conditions of the Vienna Public Libraries and the House Rules of the Vienna Public Libraries.

d. The library card is not transferable. It shall be presented to the library staff whenever borrowing items or using services offered by the Vienna Public Libraries. 

e. Persons under the age of 14 shall present a statement of consent, fully completed and signed by their parent or legal guardian, upon registration. By signing the statement of consent the parent or legal guardian accepts the General Terms and Conditions of the Vienna Public Libraries.

f. Any loss of the library card shall be reported to the branch library without delay. The branch library shall initiate the prompt blocking of the library card. If the user fails to report the loss of his/her library card, the Vienna Public Libraries shall not be liable for any damage that might arise in this connection. In the event of loss of the library card a replacement card shall be issued for a fee. 

2. Blocking of the Library Card

The library card shall be blocked if the user defaults in paying fees when due or violates the General Terms and Conditions and/or the House Rules. 

3. Data Protection Statement

By signing the library card the user gives his/her consent under data protection law to the electronic processing of all personal data for all necessary processes that form part of the operations of the Vienna Public Libraries. The personal data of the user shall be used exclusively for the business purposes of the Vienna Public Libraries and shall be treated with strict confidentiality. They shall be processed only to the extent necessary for the Vienna Public Libraries and stored for as long as this is required for the performance of the administrative tasks of the Vienna Public Libraries. The personal data of the user shall not be disclosed to third parties. No data evaluations relating to individual persons shall be made. 

4. Terms and Conditions of Borrowing

a. The loan periods (in general 4 weeks) and opening hours of the individual branch libraries are available in the information brochure as amended and the notice displayed at the respective branch library.

b. Items that cannot be borrowed (e.g. reference works) are marked as such. 

c. The number of items that may be borrowed by a user (at the same time) is limited. For more detailed information reference is made to the information brochure. 

d. The items may be borrowed by the user for private use only, they shall be treated with care and shall not be passed on to third parties or reproduced. 

e. The users shall check the items for obvious defects and for their completeness prior to borrowing them. 

f. The loan periods shall be complied with. Unless the items have been reserved by another person the loan period may be extended twice at the most (in person at a branch library, via telephone or via the Internet). The new loan period shall begin to run on the date the extension of the loan period is applied for. 

Users who have opted for a daily fee may only extend the loan period after having paid another daily fee. Extensions of the loan period shall therefore be applied for in person at a branch library. This shall apply analogously for users whose annual fee has expired. 

g. On the premises of the Vienna Public Libraries the House Rules shall be observed and complied with. 

5. Reservation

Items may be reserved and/or ordered in advance for a fee (see Clause 9) either in person at a branch library or via the Internet. If reserved items are not picked up within the reservation period, the reservation shall expire but the reservation charge shall be collected. 

Only users with a valid library card are entitled to make reservations. The number of reservations per user may be limited by the management of the Vienna Public Libraries. 

6. Audiovisual Media

Audiovisual media (videos, DVDs, Blu-Rays, CD-ROMs) may be borrowed for a fee. 

7. Best seller Service

The latest best-selling fiction and specialised books may be borrowed for a fee. No extensions of the loan periods are possible under this service. Best sellers cannot be ordered in advance and are not available in the (online) catalogue. 

8. Use of Electronic Facilities

Internet workstations are available to the users at each branch library. These workstations shall be booked in advance with the library staff. The Vienna Public Libraries shall not be liable for the contents, availability, and quality of third-party material that is offered using the lines and access points provided. The Internet workstations provided by the Vienna Public Libraries shall not be used to access, store, or send any information/addresses with violence- glorifying, pornographic and/or racist content.

In the case of users under the age of 14, their parent or legal guardian, by signing a statement of consent, expressly accepts that access to electronic facilities is provided.

If required for operational reasons, the staff may limit the time periods for using the computers and audiovisual workstations. 

9. Fees and Charges

a. In principle, any borrowing of items and any use of services offered by the Vienna Public Libraries is subject to charges and requires the possession of a valid library card. Annual cards, also at reduced fees, and day cards may be issued. The types and amounts of the fees payable depend on the relevant decision adopted by the Municipal Council as amended from time to time and are listed in the information brochure.

b. If the loan period is exceeded, an overdue charge shall be charged per item and per day. The Vienna Public Libraries are not obligated to remind users to return the borrowed items. 

c. Reminders shall, in principle, be sent by email. If the user has not indicated his/her e-mail address upon registration, a reminder shall be sent by post and the costs incurred for this reminder shall be charged to the user. In the event that the Vienna Public Libraries have to ascertain the postal address for the purposes of mailing a reminder, an additional fee shall be charged. 

d. Concessionary annual rates are available for the following persons:

Students under the age of 27; students over the age of 27 if they receive certain benefits (for detailed information please see the notices posted at the respective branch library); persons in military service or in alternative service; persons whose household income meets certain criteria (for detailed information please see the notice posted at the respective branch library). 

e. There is no annual fee for young persons under the age of 18. 

10. Damages

a. The users shall pay damages for any loss of or damage to the items. If individual parts of items consisting of several parts are damaged, the entire item shall be replaced. Writing, highlighting, and underlining texts in books shall also be considered damage. 

b. The user shall replace any damaged or lost item with a new copy. If the item is no longer commercially available the replacement costs, taking into consideration the purchase price, the replacement value and/or the antiquarian value (whichever of these values is higher) shall be charged. 

c. In addition, a flat processing fee shall be payable for the replacement of the item. 

11. Liability

a.
The passing on of borrowed items to third parties shall be prohibited. The users – in the case of persons up to the age of 14 their parent or legal guardian – in whose name the items were borrowed shall be liable in such case. 

b.
The Vienna Public Libraries shall not be liable for the proper functioning of the media. Should the use of borrowed items cause any harm to the devices, files, or media of the users the Vienna Public Libraries shall not assume any liability. 

12. Copyright

a.
The copyright liability for making photocopies shall lie with the users. The reproduction of entire books or magazines shall be prohibited. The copying of audiovisual media shall be prohibited. The users undertake to indemnify and keep the City of Vienna harmless in respect of any claims under copyright law. 

b.
The Vienna Public Libraries point out that sound, film, and photo material may be recorded at the premises of the libraries for the purpose of publication. 

The holder of the library card gives his/her consent that the recordings made of him/her during or in connection with his/her visit to the library may be processed, without compensation and without any restrictions in terms of time or location, using currently available or future technology. 

13. Legal Venue

The court at the seat of the Vienna City Administration, 1010 Vienna, Vienna City Hall, having subject matter jurisdiction shall be agreed upon for all disputes arising from these General Terms and Conditions.

